UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIiA VIET NAM

XA XUAN GIANG Doc 1ap - Tw do - Hanh phic
S6:116 /QD-UBND Xudn Giang, ngay 07 thang02 nam 2024
QUYET PINH

Ban hanh Muc tiéu chat lwgng phu hop Tiéu chuan
Québc gia TCVN ISO 9001:2015 tai UBND X& Xuan Giang

UY BAN NHAN DAN XA

Can cir Ludt T6 chirc chinh quyén dia phwong ngay 19/6/2015; Ludt sira
doi, bo sung mot s6 diéu cuia Ludt Té chire Chinh phu va Luat T 6 chirc chinh
quyén dia phirong ngay 22/11/2019;

Can cir Quyel‘ dinh 19/2014/OD-TTg ngay 05/3/2014 cua Thu tudng
Chinh phii vé viéc dp dung hé thong qudn Iy chat lwong theo Tieu chudn quéc
gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, 16 chitc thuéc hé
thong hanh chinh nha nwéce;

Can cwr Quyet dinh sé 101/0D-BKHCN ngay 21/01/2019 cua By Khoa
hoc va Cong nghé ve viéc cong bo Mé hinh khung Hé thong quan Iy chat lrong
theo Tiéu chudn quéc gia TCVN ISO 9001:2015 cho co quan, té chirc thujc hé
thong hanh chinh nha nude tai dia phiong;

Can cir Ké hoach so 72/KH-UBND, ngay 19/01/2024 ciia UBND xd Xudn
Giang vé viéc xdy dung va dp dung Hé thong qudn Iy chat lwong theo TCVN
ISO 9001:2015 trén dia ban xa nam 2024;

Sau khi thong nhat Thuong trwc Ban Chi dao Hé thong quan 1y chdt
liwong theo TCVN ISO 9001:2015 tai UBND xd, xét dé nghi ciia Vin phong &
Théong ké xa.

QUYET PINH:
Piéu 1. Ban hanh Muc tiéu chét luong phu hop Tiéu chuin Qudc gia
TCVN ISO 9001:2015 tai UBND Xa Xuan Giang vdi cac ndi dung sau:
1. 90% hd so giai quyét nhanh hon quy dinh, ty 1& vuot thoi gian 13 10%;

2. 100% ho so lién quan dén thu tuc hanh chinh va hd so cong viéc dugc
1ap Danh muyc tai li¢u va Danh muc ho so;

3. Phan dau ty 1¢ khiéu nai va t6 cao bang khong;

4. Phan dau ty 1& sai, 156i trong qua trinh giai quyét cong viéc bang
khong;

5. 100% qén b0, cong chﬁc, vién chuc trong cO quan ,théu hiéu va thuc
hién theo H¢ thong quan 1y chat lugng theo Ti€u chuan Quoc gia TCVN ISO
9001:2015.

Picu 2. Quyét dinh nay c6 hiéu luc ké tir ngdy ban hanh.
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Cong chirc Van phong HDND&UBND xa; dai dién Lanh dao chét luong
(QMR); Ban chi dao ISO hanh chinh x&; cac ban nganh, doan th¢; can b, cong
churc va cac to chirc, ca nhan ¢6 lién quan can ctr Quyét dinh thi hanh./.

Noi nhin: TM. UY BAN NHAN DAN
- Nhu diéu 2; 3

- Phong Tu phap; CHU TICH
- Thuong truc Bang uy;

- Thuong truc HDND x3;

- Chu tich, PCT UBND x4;
- Cac thon;

A\ i/ AN /
- Luu: VT: BCP ISO. ‘ " /
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